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WARRANTY 
It is each individual dentist’s responsibility to warranty his or her own work. Complete Dentistry is 
not responsible for the warranty of the individual dentist who provides treatment.  No dentist has 
any obligation to rectify another dentist’s work. 

Dental Sealants – 1-year warranty 

Our commitment to you 

We will repair or replace dental sealants at no extra charge to you 

What is covered? 

• Breaking, chipping or wear of sealant 

Composite resin (White) fillings – 2-year warranty 

Our commitment to you 

We will repair or replace fillings at no extra charge to you 

What is covered? 

• Breaking, chipping or wear of filling 
• If the tooth breaks and requires a crown or inlay/onlay we will refund you the price of the 

filling and put is towards the crown or inlay/onlay 

Composite resin (White) fillings (Primary / baby teeth) – 1-year warranty 

Our commitment to you 

We will repair or replace fillings at no extra charge to you 

What is covered? 

• Breaking, chipping or wear of filling 
• If the tooth breaks and requires a crown or inlay/onlay we will refund you the price of the 

filling and put is towards the crown or inlay/onlay 

Stainless steel crowns – 2-year warranty 

Our commitment to you 

We will replace at no extra charge to you 

What is covered? 

• Recementing crown 
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Crowns – 5-year warranty 

Our commitment to you 

We will replace or repair the crown at no extra cost to you. If you have a health fund, we will only 
charge the health fund.  If we cannot replace or repair the crown, we may choose to refund your out 
of pocket expense for the treatment. 

What is covered? 

• Breaking, chipping or wear of crown 
• Recementing crown 

Bridges – 5-year warranty 

Our commitment to you 

We will replace or repair the bridge at no extra cost to you. If you have a health fund, we will only 
charge the health fund.  If we cannot replace or repair the bridge, we may choose to refund your out 
of pocket expense for the treatment. 

What is covered? 

• Breaking, chipping or wear of crown 
• Recementing crown 

Inlay / Onlays – 5-year warranty 

Our commitment to you 

We will replace or repair the inlay/onlay at no extra cost to you.  If you have a health fund, we will 
only charge the heath fund.  If we cannot replace or repair the inlay/onlay we may choose to refund 
your out of pocket expenses for the treatment. 

What is covered? 

• Breaking, chipping or wear of inlay / onlay 
• Recementing inlay / onlay 
• If the inlay / onlay is damaged so that a full crown is needed, we will refund you the price of 

the inlay / onlay and put it towards the crown 

Porcelain Veneers – 5-year warranty 

Our commitment to you 

We will replace or repair the veneer at no extra cost to you.  If you have a health fund, we will only 
charge the health fund. If we cannot replace or repair the veneer, we may choose to refund your out 
of pocket expense for the treatment. 

What is covered? 

• Breaking, chipping or wear of veneer 
•  Recementing veneer 
• If the veneer is damaged so that a full crown is needed, we will refund you the price of the 

veneer and put it towards the crown 
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Root Canal Treatment – 5-year warranty 

Our commitment to you 

We will replace or repair the root canal at no extra cost to you. (Only applies to a full course of Root 
Canal Treatment carried out in a timely manner following the dentist’s recommendation) If you have 
a health fund, we will only charge the health fund.  If we cannot replace or repair the root canal, we 
may choose to refund your out of pocket expense for the treatment.  Root Canals are only 
guaranteed if they have a full crown placed to reinforce them, unless explicitly advised by the dentist 
as not requiring a crown 

What is covered? 

• Failure of root canal 
• Persisting infection or pain 

 

WHAT IS NOT COVERED? 
For all the above dental treatment what is NOT covered under warranty 

• Biological or behavioral failures 

Your responsibility (failure to comply will void warranty) 

Attend you recommended active maintenance appointments (Minimum 
every 6 months unless otherwise stated) and have any recommended exams 
and x-rays completed.  Follow recommended instructions for maintaining 
good oral health 


